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PRESS RELEASE

EHL'S DIGITAL CAPABILITIES AND SUPPORT MEASURES
ALLOW STUDENTS TO CONTINUE THEIR LEARNING AND
DEVELOPMENT

How EHL managed the largest single Swiss quarantine

e 2,500 EHL Students emerge from lockdown

o The first of its kind for a hospitality school, HyFlex is a thoughtfully developed remote
learning method with a dynamic approach to student numbers in the physical
classroom

e The HyFlex digital learning model is part of a set of comprehensive support measures
that have been implemented at EHL since the beginning of this year in rapid response
to the coronavirus pandemic and its potential impact upon student life

e EHL is redefining its university experience based on lessons from the Covid pandemic

e High-resolution images and video testimonials available here.

Tuesday 29th September, Lausanne, Switzerland — Working with the Canton of Vaud and
the medical authorities, today, 2,500 EHL students will emerge from their quarantine that
was imposed on the Lausanne campus after several minor-symptom cases of coronavirus
were reported amongst the student body. The quarantine followed privately-organised
social gatherings.

Despite the stringent restrictions, the world-leading hospitality management school and its
student population has risen to the challenge, avoiding disruption to learning and
maintaining its community through a comprehensive support system that is the result of
months of extensive preparation.

Indicative of its pioneering spirit, EHL has implemented a HyFlex (hybrid, flexible) model of
learning. A long-term strategy that has been years in the making but accelerated in
response to the pandemic, Ecole hbételiere de Lausanne has utilised cutting-edge
technologies to maximise digital opportunities for learning that also acts to reduce the
number of students on campus at any one time.

Redefining distance learning and going far beyond simply putting classes online, the
university has considered the role of the teacher in each scenario alongside the
advantages of digital capabilities to decide which elements of each curriculum are best-
suited to various mediums; which classes benefit from interaction with faculty members,
using virtual reality for practical demonstrations, learning through gaming and video
content. Exams have also successfully moved online with “anti-cheat” artificial intelligence
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systems that guarantee the integrity of the assessment, by blocking other computer
functions and analysing sounds and movements around the student.

Providing an adaptable environment to health concerns as well as evolving fitting learning
methods that enable students to study at their own pace, the HyFlex model allows for the
university to both increase and decrease the number of students on campus, providing
digital learning according to need.

The HyFlex model is part of a comprehensive set of measures that were actioned early in
the year; a specialist taskforce was set up in March in collaboration with the Cantonal
Physician’s Office and International SOS to create strategies for quarantine alongside
extensive sanitary measures and installations on campus. Since the first quarter of the year,
this has been complemented by a full range of student support services, including
coaching, counselling, psychologists on call, hotline for student concerns, medical services
and open communication with both students and parents. All measures were implemented
to ensure full academic continuity and the best possible conditions for quarantined
students.

Having always worked closely together, the institution and student representatives are keen
to look ahead and collaborate to ensure that responsible social interaction can occur.
Recognised by both as a vital part of the student experience, the university is encouraging
committees to organise both virtual and policy-compliant physical events. EHL has always
been known as a “school of life”, providing valuable savoir-étre and soft skills alongside
academic expertise. The world’s leading hospitality management university is proud to
provide life experience as well as world-leading business degrees, and is hopeful that
stability provided by the HyFlex learning model, split time on campus and student support
will enable a swift return to a truly well-rounded education.

As schools around the world learn to adapt to a new normal, EHL aims to usher in a new
vision of education, an integrated academic and student life model designed for the next
generation of students by applying the lessons learned from this unprecedented pandemic.

For more information on EHL's handling of the Covid-19 pandemic, click here.

And you can view and download high-resolution images and video testimonials by clicking
here.
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About EHL Group

EHL Group encompasses a portfolio of specialized business units that deliver hospitality
management education and innovation worldwide. Headquartered in Lausanne,
Switzerland, the Group includes:

EHL Ecole hoteliere de Lausanne is an ambassador for fraditional Swiss hospitality and has
been a pioneer in hospitality education since 1893 with over 25,000 alumni worldwide and
over 120 nationalities. EHL is the world’s first hospitality management school that provides
undergraduate and graduate programs at its campuses in Lausanne, Singapore and Chur-
Passugg, as well as online learning solutions. The university of applied sciences is ranked n°1
by QS World University Rankings by subject and CEOWorld Magazine, and its gastronomic
restaurant is the world’s only educational establishment to hold a Michelin Star for two
consecutive years.

EHL Swiss School of Tourism and Hospitality has been one of the leading hospitality
management colleges for hotel specialists for 50 years. The College delivers Swiss-
accredited federal diplomas of vocational education and training and of higher education
in its 19th century spa-hotel in Chur-Passugg, GraubUnden, to Swiss and international
students from 20 countries.

EHL Advisory Services is the largest Swiss hospitality advisory company specializing in service
culture implementation, business consulting, as well as the development and quality
assurance of learning centers. EHL Advisory Services has offices in Lausanne, Beijing,
Shanghai and New Delhi and has delivered mandates in more than 60 countries over the
past 40 years.
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